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PROFESSIONAL EXPERIENCE: 

Software Engineer  (Contract Part -Time)        Jan  2026 - Present  

Xello , Toronto Ontario.   

▪ E nhanced Angular and TypeScript components at Xello, improving UI responsiveness and reducing component 

load time by 15 -25%.  

▪ Collaborated in code reviews, debugging, and testing to identify and resolve software issues early.  

▪ Integrated frontend features with REST APIs, improving data fetching and application state handling.  

Systems Officer  (8 Month Co -op Internship)        May  2024 - Dec 2024  

Ministry of the Attorney General, Tribunals Ontario, Toronto Ontario.   

▪ Managed laptop replacement tickets for 100+ users and scheduled deliveries through Purolator . 

▪ Onboarded and offboarded staff using a central service request system.  

▪ Communicated with users to troubleshoot hardware, software, and access issues, including Mic rosoft 365 and 

Azure.  

▪ Improved asset tracking with Power BI dashboards, reducing digital asset loss by 36%.  

System s O fficer         Jan 2020 - July 2023  

Fidelity Bank PLC  

▪ A ssisted users with system issues, troubleshooting problems and escalating complex cases when necessary.  

▪ Tr oubleshot Angular interfaces and .NET services, reducing downtime impact by approximately 20% through 

faster resolution.  

▪ Supported and monitored enterpris e applicat ions and backend syst ems to maintain uptime and data consistency.  

▪ Built C# and .NET features and API integrations for services such as MyBankStatement, e nabling secure data 

retrieval.  

▪ Improved transaction processing reliability by approximately 15 -20% through API validation and error handl ing.  

ADDITIONAL EXPERIENCE:  

Peer Tutor - Software Engineering                                                Jan. 2024 – Dec 2025  

Centennial College Libraries, Toronto, ON  

▪ Guided peers through technical problems, documentation, and tools in a structured learning environment.  

▪ Explained C#, Java, and web development practices as a peer tutor, helping learners build problem -solv ing sk ills.  

TECHNICAL SKILLS: 

Support & Development : Troubleshooting, debugging, testing, user support, Angular, TypeScript, C#, .NET, REST 

APIs, JSON, GitHub, CI/C D concepts.  

Microsoft Ecosystem : Microsoft Office 365, Word, Excel, PowerPoint, Outlook, Teams, Power BI , Power Automate, 

Microsoft Shifts, Azure, Github.  

Database : Oracle, MS SQL Server, MongoDB , PostgreSQL  

EDUCATION: 

Software Engineering Technology (Co -op) Advanced Diploma                                 Sept. 2023 – Dec 2025  

Centennial College, Toronto, ON  

Bachelor of Applied Science - Computer Science & Mathematics                      Sept. 2013 - June 2017  

Benson Idahosa University, Nigeria  
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